
If you need to return something please complete the form below and send together with your item(s), in perfect original condition within 
45 days of purchase. To see the full Working Class Heroes returns policy visit : www.workingclassheroes.co.uk/returns

* You will find your Transaction Number (Transaction #) on either your eReceipt (sent to your email address) or on the A4 Sales Receipt included in your parcel.

Re-package and return at your Post Office via Royal Mail to :
Working Class Heroes, 42 Market Street, 
Ulverston, Cumbria, LA12 7LS

International Returns
Return at your cost to the address given above. If you are returning 
from outside of the EU, please mark package : “Returned Goods”.

Working Class Heroes
42 Market Street

Ulverston, Cumbria
LA12 7LS

web : www.workingclassheroes.co.uk
email : help@workingclassheroes.co.uk

tel : 0044 (0) 1229 585 493

Name

Transaction Number * Order Date

Email Address

Looks Different to Image on Site

Ordered More Than One Size

Arrived Too Late

Poor Quality

Doesn’t Fit Properly

Incorrect Item Received

Doesn’t Suit Me

Other (add details)

Product Name Refund

Your Details

Reason for Item(s) Return

Returned Items

Items being returned must be in the same condition as you received them (Tags must also not be removed). Original product packaging must 
be in the same condition, too. If you do not return the items and packaging in the original condition, we will be unable to process your return.

PLEASE ALLOW 10 (TEN) WORKING DAYS TO PROCESS YOUR RETURN (Mon - Fri are working days).
Once your return is processed, please allow up to 5 (FIVE) working days for money to appear in your bank account.

Make a note of your tracking number as we are unable to provide you with one.

Items being Returned - Your Responsibilities


